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INTRODUCTION

As a father organization of Speed Database, Speed69 is a premier provider of data communication solution based on fiber optic backbone and point to point Broadband wireless Access (BWA) visioning  the total commitment of Quality Internet Service at an affordable and reasonable price. At the time of commencement, Speed69 started internet service using state-of-the-art technology. At the moment, with our combined infrastructure development, strong customer partnership and field-proven deployment, we provide the broadest range integrated communication solutions for different target customers.
By the end 2003 of the year speed69 launched it’s another project called impressions committed to serve better quality on out door Advertising in our country and multimedia world in fashion arena. 

As an on growing business process spedd69 has launched its operation in the field of Database area through its Projects of speed Database in year 2008.Speed database is an experienced company providing high quality data management and conversion services. We provide value added document conversion services for an array of business outsourcing projects, ranging from media to medicine and information technology. Speed Data entry firm, as a Data entry company, in Bangladesh offers a wide range of back office and IT Enabled Services namely data entry, data processing and data conversion that are equivalent to global standards in terms of efficiency and accuracy. In today's modern world, for every business firms, organizations and service providers, data entry is the fundamental and most indispensable internal function. This is an area of expertise that helps boost the performance standard and competence.

Speed Database has more implementation, dedication, professional and technological expatriation than any other data communication player in the market. Our financial strength, experienced management team, strong solution portfolio, and diversified sales base will ensure that it strengths its already formidable position as the leading data management solutions provider in data entry solution market.
*******************
Executive Summary
Date:
Name of the organization
: Speed Database
Name of the Project 
: …………………..
Purpose of Database:
Open World Data has established a consistent reputation for quality and delivery excellence of which we are justly proud. Utilizing the latest technology, supported by our in-house programmers and quality control staff, we key thousands of documents each day from a variety of formats. We have invested not only in operator training but also in validation and quality control processes are enabling us to give the highest quality guarantees for all data. 
Address of the organization:

75, Arjat para (Ground floor) 
Mohakhali, Tejgaon, Dhaka-1215

PH- +880-29140522
E-mail- info@speeddatabase.com
Web-www.speeddatabase.com
Director Marketing & Head of Business Development
Sadik Shams Biplob
Mail: sadik@speeddatabase.com
Web: www.speeddatabase.com
Cell: +88-01914226488 

COMPANY PROFILE
A. INTRODUCTION

You are probably aware that everyone around the globe is embracing the outsourcing and choosing it as the most preferred and cost effective means of business solution. It is not that far when Bangladesh adopts database solutions. Within a very short time it will become popular to all kind of people. The Management of Speed database has involved with database sector form the very beginning. Understanding the importance of Business solution in Bangladesh, Speed database starts its operation in Bangladesh.
B. THE VISION OF SPEED DATABASE
· Facilitate and promote the use of ICT in all sectors of the economy 
· Develop an efficient ICT infrastructure that provides open access to international and national network.
· Create employment opportunity in ICT sector.

· To empower the corporate sector by providing comprehensive enterprise automation solution through enterprise resource Planning (ERP) software.

Speed database always believes in adopting new technologies. We have IT enthusiastic management and own R & D division to develop and introduce new technology to the new millennium market.

C. KEY ADVANTAGES OF SPEED DATABASE
· Fast and continues Deployment

· One-Stop Integrated Solution 

· Scalability 

· Competent Technical Team

· 24/7 Hours round the year Service

· Low Capital Investment & Cost-Effective 

· Own Fiber Optics backbone 

· Link Redundancy solution for corporate clients

· No power failure
·  Less point of Failure

· Committed uptime: 99%

PROJECT DESCRIPTION
A. Brief statement of problem to be addressed:
In today’s modern world, for every business firm, organization and service provider, data entry is the fundamental and most indispensable internal function. This is an area of expertise that helps boost the performance standard and competence. As a Data Entry Firms Speed Database, in Bangladesh offers a wide range of back office and IT Enabled Services namely data entry, data processing and data conversion that are equivalent to global standards in terms of efficiency and accuracy. 
    B. Goals and objectives:
Speed Database work with medium enterprises, large global corporations and new generation start-up companies to develop advanced products and services that help your business get the best at a competitive price and help raise your company’s ROI, giving highest value to every dollar spent. With the combination of our technical expertise and the low cost data entry solution, our business model delivers enhanced productivity resulting in cost savings of up to

50 % and faster turn around time.
Once we are assured of the complete business cycle and the specific need of the clients we apply our domain knowledge to develop solutions by utilizing the available pool of technical skill sets and proven methodologies.

   C. Key Staffs:
Speed database has a staff of 110: 10 professionals, 6 Technical Managers, 4 clerical support staffs, and 150 Data Entry Operators. Our staffs, board members, many of our clients and well wishers provide volunteer work for our projects. Our Board of Directors consult different IT enable services over the country and abroad.
How we serve our valuable clients’ in present aspects:
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As an Organization of Data Processing and Data Entry:
Utilizing the latest technology, supported by our in-house programmers and quality control staffs, we key thousands of documents each day from a variety of formats. We have invested consistently not only in operator training but also in validation and quality control processes enabling us to give the highest of quality guarantees for all data.

B. Feature of Backup:

1. Provides strong electricity backup including UPS, IPS and generator.

2. For online base data we are connected with SE-ME-WE4 and VSAT for Internet.

3. We have our own server for redundant Internet link backup link which will establish link within 3 second.

4. All brand new computer which will process data faster and save time.

5. Well decorated room which is comfortable for workers.

6. Smart, educated and energetic workers have been appointed for time to time data process and keep 99 percent data accuracy.

7. Working hour has shifted for three slots. 24/3 per shift.
C. Types of data Processing

Surveys, Questionnaires, Applications, Resumes - Scanning and Mailroom Services:

Surveys, Questionnaires and Applications are just a few of the document forms that Open World Data process every day.

Projects can be one off, several times per year, or ongoing on a daily basis. All receive the same attention, quality and service that have made Open World Data the first choice in Forms Processing.
D. Business Processes Outsourcing:

BPO is an example of the options in today's market for businesses to outsource basic data processes. 

Significant savings can be made by removing the need to staff to a level, which creates a problem in the lows, but is under pressure in the highs. Outsourcing removes these issues from the management agenda, allowing time for the core operations of the business.
E. Data Capture of Handwritten Data:

Handwriting styles have many variations and it is these variations and the individual nature of handwriting that makes data entry / data capture of handwritten text a specialist task.
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 Questionnaires
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Forms
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Index Cards
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Resumes / CV's
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Archives
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Response Forms/Cards
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Names and Addresses
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and many more...


We process all types of handwritten documents of all levels of complexity, type and age.
Full Text Capture/Data Transcription – full key entry of all contents from hard copy or image format to provide a fully searchable database at the touch of a button 

Objective coding – Basic coding processing involving bibliographic coding documents indexing (type of document, author, recipient, date etc).
Subjective Coding – A more comprehensive coding process in addition to the above keywords and relevant data from the document text, flexible and specific to individual company requirements.

F. Medical Document Coding:

As with General and Legal Coding we have highly skilled operators dedicated to medical coding, maintaining an exceptionally high level of understanding of medical terminology and documentation.
Where documents require search for specific data, information or medical terms our staffs have the expertise and knowledge to provide this information with the highest level of accuracy.

G. PDF Conversion:

PDF - Portable Document Format - one of the most widely used universal document distribution formats available today.
Our expertise in converting PDF documents to and from a diverse range of formats has made Open World Data a World Leader in PDF Processing.

Converting from PDF:

Our unique in-house developed programs and expertise allows us to convert PDF documents to a variety of formats whilst retaining the format and layout of the original PDF file.
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PDF to Word 
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PDF to HTML
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PDF to Excel
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PDF to XML
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PDF to Text
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PDF to x-HTML
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and many more
	 


Where data is stored as PDF but requires updating or to use in an alternative format our conversion process is both cost effective and efficient.

H. E-Book Publishing - the next evolution in digital publishing.
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Using our extensive expertise we have developed our own in-house processes

Which enable us to easily and efficiently replicate the original data or documents to e-Books.
We create electronic books from hard copy source material including images/photos and graphic displays, and from all types of electronic formats for example: HTML, Frame Maker, Quark, MS Word and many other formats for many of the world’s largest international publishers and organizations.
I. Document Scanning
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Open World Data scan millions of documents for companies throughout the U.S. and U.K. We scan documents of all types and sizes to all standards including, TIF, JPEG, High Compression PDF, Black & White Grayscale and Color. We also provide specialist scanning for delicate documents and larger sizes up to A0. Full mailroom service, preparation, de-stapling, sorting, unfolding is provided along-with full quality control on the output images for de-skewing, clarity and content.
Output to CD, DVD or use of Open World Data’s online secure servers for storage and retrieval of images provides a dedicated controlled environment, which are both users friendly and convenient.
WHY “SPEED DATABASE”
Following are a few of many features that places Speed database much ahead of all other companies:

COVERAGE

Speed database has built its network between the major corporate house, NGOs, pharmaceuticals and Govt. Educational project of the country and abroad. We have expansion plan to cover other important area of database solution within a short period.
RELIABILITY

The extremely important aspects of reliable and stable service have been kept in mind throughout the planning and establishing of our organization. Our database is connected with redundant fiber links so that if one fiber connection becomes temporarily unavailable others can still operate independently and provide a smooth link for online solution. Even in case of power we can provide automatic power solution within 5 seconds. 
COST - EFFECTIVENESS

We offer the best cost effective solutions in the market. Our aim is to provide the lowest prices to our customers while maintaining a no-compromise level of service.
DATA CORRECTION & PROPOSED WORK FLOW:
Data is always checked when it is received from the customer. Ensure that the data is received intact and not tampered with. Record if there are any flaws or deviations. Once data is received, the responsibility is on the company to maintain the data integrity. Data exchange can be done over the broadband through the secure server. All entry/exit points are secure and all movement is logged. Image capturing devices like scanners or photocopiers is not allowed in the work spot.    

Work Flow Diagram:
[image: image21.jpg]



PRIVACY 

Privacy is the right of individuals to determine how much data can be shared and to what extent. For a BPO, privacy includes all the data of the clients and its’ customers. Hence KBG InfoTech Limited maintains the confidentiality of data through physical security, Technology, and policies etc and use this data only for the purposes by its owner. This may include non disclosure of Social security numbers, passport details, bank details, PAN (of Income tax), Health information, financial/loan details etc

LAN/WAN SECURITY  

Well reputed Firewall is provided. The firewall is configured to the servers & ports identified with the customer. 


SECURITY AGAINST MALICIUS PROGRAMS/ VIRUS / WORMS /TROJONS  

Strong anti virus procedure is implemented. The servers and agents machines are protected properly. 
SECURE LOGIN AND LOGOUT OF RESOURCES WITH TRAKING
Attendance recording system is in place. Every employee logs in to their systems. When you choose speed database, we are there for you to serve for any kind of data outsourcing solution. You get a partner whose commitment is to assist your company for success in every step of the way to save cost and ensure quality.
EXPERIENCE
Offline Data Entry Project:
· PMT Survey Data Project under LGED, Bangladesh associated by DPC, BSRS Bhaban Karwan Bazar, Dhaka-1215.

Project Type: 
PMT Survey Data Project

Software: 

Visual Basic (Front-end) and SQL database (Backend)

Volume of Data:
 12, 00000.

Project Duration:
 75 days.

Task: Data entry from hard copy to software, Quality Check and Data correction.

· Village Court Survey 2009 under Centre for Research & Management Consulting associated by SRG Bangladesh Limited, Banani, Dhaka-1213.  
Project Type:
 Village Court Survey 2009

Software: 

SPSS

Volume of Data: 
10000 (Each data= 15 pages).

Project Duration:
 15 days.

Task: Data entry from hard copy to software, Quality Check and Data correction.

· DORP NGO- Mother NGO of Bangladesh, Shawra Para, Mirpur.
   
Project Type: 
Base Line Survey Project( PLCEHD-2) Data Entry.
Software:

 Visual FoxPro
Volume of Data:
 85000.

Project Duration: 
45 days.

Task: Data entry from hard copy to software, Quality Check and Data correction.

· ACLAB (A renowned NGO of Bangladesh) Tajmahal Road, Mohammadpur. (Base Line Survey Data)
Project Type:
 Base Line Survey Project( PLCEHD-2) Data Entry.

Software: 

Visual FoxPro

Volume of Data:
 35000.

Project Duration: 
15 days.

Task: Data entry from hard copy to software, Quality Check and Data correction.

· CATALYST (A mother NGO of Bangladesh) Iqbal road, Mohammadpur.

(Base Line Survey Data)
Project Type:
 Base Line Survey Project( PLCEHD-2) Data Entry.

Software:  

Visual FoxPro

Volume of Data:
 60000.

Project Duration:
 30 days.

Task: Data entry from hard copy to software, Quality Check and Data correction.

· Bangladesh Election Commission

· Rural Services Foundation ( Cash Memo Data and Customer form fill up)

Project Type: Cash Memo Data and Customer form fill up Data entry.

Software: Web Based Software through internal SQL database in RSF by data connectivity.

Volume of Data: 300000.

Project Duration: 2 months.

Task: Data entry from hard copy to software, Quality Check and Data correction.

· Current project: Govt. Education Project( SECAAEP)) &
· Rural Services Foundation ( Employee information )
Project Type: Employee information Data entry.

Software: Web Based Software through internal SQL database in RSF by data connectivity.

Volume of Data: 1500.

Project Duration: 5 days.

Task: Information Collection, Print in Hard copy, Quality Check, Data entry from hard copy to software, Quality Check and Edit.

Online Data Entry Project:

· Captures Image data entry.
· Census 
· Medical transcription

· Add posting

· Email creation and massage sent to various forums.

Coordination Committee (Legal Advisor):
1. Barrister Jahidul Murad Tuhin

8, Broxbourne House, Empson Street

London

E3 3LJ

Contact
: Cell: +447912208908, Land Line: 0044-02 079870523

​​​​
2. M A Khan Bipu
    Worked as Head of Marketing at BDCOM.1997 to 2000 Worked as 
    Asst. Manager at Access Telecom BD Limited. 
    Director, Marketing & Sales of Bijoy Online Limited
   Rupayan center, wireless gate, Mohakhali, Dhaka. 

    Contact      
: +88-02-8820301-5
3. Md. Jashim Uddin khondakar
    Director
    Global Brand Pvt. Ltd.

    3C Solution Ltd.

    Contact

: +88-01711520275
4. Barrister Sirajum Munir
High Court Dhaka.

Phone
: +88028912484

Operational Committee:
1. Md. Shahidul Alam Kaisar

     (Managing Director)

    B.Com (Hons) M.Com (Marketing)
    MBA 
    Working Platform      
: Windows XP, Windows NT, Server-2003, Linux

    Working Experience
: CEO of Impressions, CEO of Speed69.net 

    Contact


: +88-01711355426
2. Md. Masud Alam

    (Director of Finance)

    B.Sc (Hons) M.Sc

    MBA (Management Information Systems)

    University Of Dhaka

    MCP, MCSA

    Working Platform
: Server Operating Plat form: UNIX, Linux, Win NT, and Windows- 2003 Active Directory .Capable to manage Network in above environments. Programming Language: C, C++, and Visual Basic. Database Programming: MS Access, MS SQL Server, Oracle-9i.Network Engineer, Web Master and Programmer.

Working Experience
: Assistant Manager Network Operation Centre of Bijoy online limited, Recently Zonal IT in charge (Comilla Zone) of Islami Bank Bangladesh limited.
  Contact:


: +88-01917650385
3. Md. Masud Parvez Limon   

    (CEO)

    CSE,    MCSE, CCNA, RHCE

    Working Platform 
: Server Operating Plat form: UNIX, Linux, Win NT, and Win 2000.Capable to manage Network in above environments. Programming Language: C ,C++, Visual Basic. Database Programming: MS Access, MS SQL Server, Oracle and Developer 2000.Network Engineer, Web Master and Programmer.

   Working Experience
: System Admin of ABiDMAX Limited, Manager Network Operation Centre of Bijoy online limited.

   Contact:


: +88-01972843629
4. Sadik Shams Biplob
    (Director Marketing and Business Development)
    CSE University of Bangalore, India.  M.Sc in CSE Stamford University Bangladesh
    MCSE, CCNA

    Working Platform
: Server Operation Plat form: UNIX, Linux, Win NT, and Win 2000.Design, implement and Capable to manage large Network. Associated with C, C++, Visual Basic, Database Programming, and MS SQL Server. Web Master. Microsoft Word, Excel, Power-Point, Access, Front-Page and so many Applications.  Eudora Pro, Netscape Navigator, Outlook,   Express, internet Explorer, Opera, FTP Etc. 

    Working Experiences:
1. Manager Network Operation Centre of Bijoy Online limited, 
    

  Duration

: 3 Years.

 



2 .Manager Network Operation Centre of Detech Limited. 
    Duration

: 1 Year.

    Contact


: ​​​+88-01914226488
5.  Anjan Kumar Biswas
     (Director Marketing)

     MBA 

     American International University of Bangladesh

     Working Platform 

: Golden Harvest InfoTech ltd.
      Duration

: 5 Years.

    

: Intelligent Image Management Ltd.

      Duration

: 4 Years.
      Contact

: +88-01715134443
6. Mohsin Reza Maruf

    (Regional Head of Marketing London) 

8, Broxbourne House, Empson Street
London

E3 3LJ

Contact

: 0044-02 079870523

7. Mohammad Shajjad Hossain Khan
(Regional Head of Marketing Melbourne, Australia.)

Lecturer of Management and Networking

Victoria University of Technology, Melbourne, Australia.

Contact


: Cell: 0423662314, Land Phone: 95432305

Programmer:

8. Mohammad Shariful Hasan
Chief programming officer.
CSE University of Bangalore,India.  M.Sc in CSE Stamford University Bangladesh
    
MCSE, CCNA
Working Platform:  Ms-DOS, MS-Windows (95, 98, 2000 Server, ME, XP, NT Server, MAC (Apple) PC), Linux Server. Microsoft Word, Excel, Power-Point, Access, Front-Page and so many Applications. Eudora Pro, Netscape Navigator, Outlook Express, internet Explorer, Opera, FTP Etc. Programming language: Visual basic 6.0, VB.NET, C, C++, java, Cobol, SQL server-7.0, FoxPro, HTML.   
         Working Experiences

1. Executive, RD. of The Nielsen Company. (ACNielsen Bangladesh Ltd.)

      
Duration

: 26-11-2006 to 31-12-2008.


Contact No

: 01191156454 / 01552365580
9. Sarkar Mohammad Atiqur Rahman
Asst. programming officer.
CSE University of Bangalore, India.  M.Sc in CSE Stamford University Bangladesh

Working Platform 
: C, C++, java, COBOL, Sqlserver-7.0, FoxPro, HTML, Visual basic 6.0. Linux (DNS, Mail, Web, Proxy, Fire wall), win-2003    Server, Win-  NT Server, FTP Server.

Working Experiences:

1. Position
: Asst. Programmer

Company Name
: Polli Progoti, BRDB (Govt. Organization)

Duration 
: Jan11, 2007 to still Now

2. Position
:  Programmer

Company Name
: National Youth Development Training Centre 

Duration 
: October 1, 2004 to Dec 30, 2006
3.Position
: Asst. P programmer
Company Name
: International Digital Network (IDN) 

Duration 



: May 2, 2002 to September 2004

Job Responsibility


: Supporting to the System Admin

Logistic:
Hardware:
1. Workstation: No of workstation- 50
Details: Intel Pentium 4 class configuration systems with minimum 1 GB RAM

2. Laptop 4 pcs ( Dell, Toshiba and Acer )

3. Operating System: Windows XP, Windows 2000/2003 
4. Servers: Main Server and Backup Server

Details: PowerEdge T300, 

Intel® Core 2 Duo®E6305, 1.86GHz, 2MB Cache, 1066MHz FSB

 
Memory: 2GB DDR2, 667MHz, 2x1GB Single Ranked DIMMs.

5. Workforce:operation-110, Quality cheque-5
6. Phone, fax facilities

7. Internet facilities :Link redundancy with dual Connectivity and VSAT Backup.
We have our own server for redundant Internet link backup link which will establish link within 3 second.

8. Power backup: Generator, IPS. UPS
9. Antivirus: Kaspersky 2010 with online Security
10. Printer and scanner

11. Organized LAN using best quality connector, UTP-CAT6 and D-LINK switch. 
12. Smart, educated and energetic workers have been appointed for time to time data process and keep 99 percent data accuracy. And working hour has shifted for three slots. 24/3 per shift.
Software Development:

Software used to develop by our experienced programmer depending on Client requirement.

Example: VB-6, VB .NET, C, C++, JAVA, SQL and Oracle Database.

Network and Server Control:

Experienced team to ensure secured data and performance of LAN.

Data Operation:

1. Raw data sorting by Expert team.
2. Data entry expert operator-150 operator.
3. All Operator supervised by 6 supervisor.

4. Checked data by qualified Quality Controller.

5. If required edit data.

6. Finalize data by Quality Controller.

Environment of work station:
Well decorated office environment including Air Conditioner, FAN, Sufficient Light and water supply etc.
Speed database IT solution
LAN design, setup and maintenance: A local area network (LAN) is a computer network covering a small physical area, like a home, office, or small group of buildings, such as a school, or an airport. The characteristics of a LAN are its arrangement of nodes, the physical media used to connect the nodes, e.g. fiber optic cable, and the communication protocol used to send or receive data. Most current LANs run on Ethernet and use the IEEE 802.3 protocol for communication.

The following characteristics are some advantages of LAN:

· Very high network speeds and data transfer rates

· Protection from the outside world, thus creating a trusted computing environment (Firewalls are usually used to protect LANs and to provide a secure computing environment.)

· No need to lease telecommunication lines, such as those used for telephone, data and Internet services, once the hardware for connecting all the machines has been bought

Moreover for better performance we should follow an organized network structure which is our team capable to do.

Server configuration and maintenance:

Our experienced team is capable to configure server such as Mail, Domain, Hosting, VPN, Spam Cleaner, Bandwidth Controller, Bandwidth Manager, Mail Scanner, CISCO router configuration and maintenance, Windows server-2000,2003,2008, Linux, DNS, Proxy, DHCP, SQL Database and various type of server.
Webpage Development:

Web page development should be smart creativity analyzing client’s requirement. Our expert team capable to develop smart and user friendly web page which is accepted regarding requirement. Web Design Services

· complete web site design, development and setup

· database backend design

· e-commerce solutions

· content management systems

· usability engineering, interface design, interaction design

· site maintenance, updates and redesign

· interactive Flash banners & intros

· domain name search, registration and transfer

· XHTML compliant pages

Graphics Designing:
Speed Database is a company proud to stand behind all of our services and committed to your business success. We take great pride providing high quality services your business deserves. We employ the latest, state of the art technology providing reliable and professional services. Graphic Design Services

· logo

· poster

· catalog

· brochure

· magazine layout

· letterhead package

· product package design

Software Development

It’s an important part or our company. Due to data entry and database solution on the basis of project we develop many types of software. Some times due to client’s requirement we develop and sell software also. Our mission is to complete database solution providing and developing upgraded software to keep database secured and user friendly. Also it’s our concern to ensure quality and quantity of data within short time. Our Programmers are able to provide any type software solution and service for long term condition. Such as Management software, Account software, Data entry software (  basis on data output requirement) using secured database like SQL, ORACLE etc.
Conclusion

Speed data entry does Scanning with Flatbed scanners, and if needed, we have associations with some specialized scanning companies to provide high resolution, faster scanning. Scanned images are stored and converted into any file format, which is suitable to your needs & document management systems.

We capture data from Optical Character Recognition (OCR), Intelligent Character Recognition (ICR), Optical Mark recognition (OMR) technology, and if needed, with special software routines written for your requirements. Again this data is verified and validated for the best accuracy.

*************************************2010***********************************
8, Broxbourne House, Empson Street


London, E3 3LJ


Contact: 0044-02 079870523
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Melbourne, Australia.


Contact: Cell: 0423662314,
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